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The Challenge
As organizations pursue their digital transformation initiatives to
increase productivity and enhance collaboration and engagement
with customers and partners, they leverage the benefits of
technologies like cloud computing, Internet of Things (IoT),
containers and DevOps. Digital transformation has enabled business
to operate from anywhere and is a key factor for adapting to a
constantly changing global environment.
However, cloud-based data and DevOps
practices are introducing new security risks
and challenges that traditional perimeterbased solutions cannot address. Cloud
platforms and IoT connected devices have
rendered corporate boundaries obsolete
and have highlighted identities as the new
perimeter to be protected.
Many businesses still use legacy, insecure
passwords, which are a relic of the past.
In an era where security strategies are
adapting to the “trust no one, verify
everywhere” mantra, validating that only
authorized and authenticated individuals

gain access to corporate assets and data is
a necessity.
In a world defined by technology, the level
of identity assurance is important. Our
digital identities and the credentials that
protect them define how we work, interact
with each other, access technology, execute
transactions, and eventually build trust with
our partners and customers.
Identity and access management (IAM)
does not come without challenges.
Identities have to do with people, and the
human factor is often the cause of IAM

weaknesses. Employees change roles, leave
their companies, fall victim to phishing
scams that lead to the theft of their access
credentials. On top of that, they tend to
share passwords, use the same passwords
for multiple accounts, or they forget their
passwords.
When users experience problems
accessing their systems, their productivity
is decreased, revenue is lost, and they
contact the help desk expecting a speedy
solution to get back online.

Innovation is the calling card
of Siaraa. We work with
a single minded focus on
quality, making us your ideal
IT security success partner.
Tina Jumani (CEO)

Executive Summary
Market

Description

Challenge

Results

Identity and Access
Management

As businesses
increasingly migrate data,
apps and services to the
cloud, the need to secure
and validate identities is
critical to ensure a strong
security posture.

Manage identity
and access controls
effectively while reducing
administrative complexity
and enhancing user
experience and corporate
data security.

Siaraa ID360 automates
identity claiming, alleviates
the burden of identity
management and protects
identities across the
corporate ecosystem.

The Solution
Siaraa ID360 Self-service user identity and access
management takes the burden out of the help desk and
leverages end users to take charge of managing their own
identity management profiles and access.
The Siaraa ID360 self-service portal in
an IAM system helps automate identity
claiming. The solution relieves the HR
manager staff from manual intervention of
access requests when an employee joins
the company, changes roles, or just needs
to reset the password.
The solution is flexible, scalable and
integrates with a great variety of well-

established IAM products deployed in
successful companies, like SailPoint,
Oracle Identity Manager, Savyint etc.

Features
• Automate identity claiming

Siaraa ID360 self-service portal provides
a full spectrum visibility and enables end
users to perform key IAM functionalities,
such as create initial login, reset forgotten
password, reclaim forgotten identity, and
unlock account.

• Flexibility and scalability

Siaraa ID360 portal empowers
users to reset passwords and keep
credentials secure. Businesses will
reduce helpdesk costs and increase
productivity with self-service password
reset, single sign-on, and password
management across their extended
enterprise.

Benefits

• Integration with major IAM solutions
• Self Registration
• Key IAM functionalities

Key Benefits
Siaraa ID360 self-service identity
management solution benefits
organizations by improving the user
experience and reducing costs by giving
end users their own tools to manage
identity and access. Using a personalized
interface, users will know which resources
are available and how to request access.

• Improve user experience
• Reduce costs
• Increase productivity
• Protect identities

Summary
If you don’t want your identity protection and business
productivity to be hindered by the burden and increased costs
of managing these identities, you should opt for a self-service
IAM solution. Siaraa ID360 incorporates business gains such
as reduced helpdesk tickets, increased productivity, better
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user management, increased security at a fraction of the cost
of full identity management solutions.
Request a Siaraa ID360 demo today:
https://siaraatechnologies.com/contact-us/
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